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04 May 2017 

  

NATIONWIDE STEPS IN TO PROTECT HOMEOWNERS FROM UNFAIR 

LEASEHOLD PRACTICES 

 

Nationwide Building Society is taking steps to protect its mortgage members from onerous leasehold 

terms and escalating ground rents with a new policy for new build leasehold properties from 11 May 2017. 

The Society is the first major lender to impose fairer and more transparent lending conditions on these 

homes.  

 

For new build valuation purposes (including office conversions), the minimum acceptable lease term on 

new build transactions will be 125 years for flats and 250 years for houses.  

 

In addition, the maximum acceptable starting ground rent on all new build leasehold properties will be 

limited to 0.1 per cent of the property’s value.  

 

The ground rent and other event fees must be reasonable at all times during the lease term, with 

unreasonable multipliers such as doubling every five, ten or fifteen years not allowed. Escalation should 

instead be linked to a verified index, such as the Retail Price Index.  

 

In accordance with the changes above, Nationwide and The Mortgage Works will be updating our CML 

Lenders’ Handbook Part 2 for new instructions from 11 May 2017, to give Conveyancers acting on our 

behalf clear guidance around when we deem new build lease terms to be unacceptable and when to refer 

them to us. 

 

The changes will not apply to properties being sold second hand, which should continue to be dealt with 

under current guidance. 

 

As a mutual building society that looks to protect its members, we have decided to make changes to the 

way we lend on new build properties with a leasehold tenure. We are doing this to address the practice of 

Conveyancing Association 



using leasehold tenure where it is unnecessary, particularly for new build houses, and to ensure that 

onerous leasehold terms, including ground rents, are properly considered and controlled in order to 

safeguard our members.  

 

Nationwide is taking a proactive, leading position on this issue to address a significant risk facing our 

members and to challenge what we believe to be poor practice in the new build market. 

 

If you have any questions regarding any of the information above, please feel free to contact me.  

 

Robert Stevens 

Head of Property Risk Operations, Data and Strategy 

Nationwide Building Society 

M: 07595 617068 E: Robert.Stevens@nationwide.co.uk    
Nationwide Building Society – On your side 
nationwide.co.uk 
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